
 
 

 

Privacy Notice 

 

1.Introduction 

This Pr ivacy Notice  explains how Sonia Mooney Signature Solutions  (“we”,  “us” ,  “our”)  
col lects,  uses and protects your  personal  data when you:  

•  Vis it  www.soniamooney.com 

•  Vis it  assoc iated platforms  inc luding  sonia -mooney.mykajabi .com 

•  Subscr ibe to our  news letter  

•  Purchase dig ita l  products  

•  Contact us  

We are  committed to handl ing  your  data transparently ,  securely and in accordance with 
UK GDPR and appl icable  data protection laws.  

Sonia Mooney Signature Solutions  is  the  data control ler  respons ible  for  your  personal  
data.  

Contact:  sonia@soniamooney.com 

  

2.What Personal Data We Collect 

Depending on how you interact with us ,  we may col lect:  

a)  Contact Data 

•  Name 

•  Emai l  address  

•  Company name ( i f  provided)  



b) Purchase & Transaction Data  

•  Bi l l ing  address  

•  Payment information (processed securely by our  payment provider  –  we do not 
s tore  fu l l card detai ls )  

•  Order  h is tory 

c)  Technical  & Usage Data  

•  IP  address  

•  Browser  type 

•  Device  information 

•  Pages  v is i ted 

•  Interaction data 

d)  Marketing Preferences  

•  Newsletter  subscription s tatus  

•  Emai l  engagement (opens ,  c licks )  

 

3.How We Use Your Data 

We use your  data to:  

 

•  Respond to enquir ies  

•  Del iver  purchased products  and services  

•  Manage customer accounts  

•  Process  payments  

•  Send newsletters  and ins ights  regarding  HR transformation  (where you have opted 
in  or  we have a leg it imate bus iness  interest ) 

•  Improve our  webs ite ,  products  and content  

•  Comply with legal  and tax obl igations  

 

4.Legal Basis for Processing 

Under UK GDPR,  we re ly on the fol lowing lawful  bases:  

•  Contract  –  where process ing  is  necessary to fu lf i l a purchase  

•  Consent  –  for  news letter  marketing  communications  where indiv iduals  have 
directly  s igned up v ia  our  webs ite  

•  Legit imate interests  –  to  introduce our  special is t  HR transformation products  and 
services,  to  provide ins ights  to re levant corporate  profess ionals ,  to  improve our  
bus iness  offer ings  and to respond to and manage enquir ies  

•  Legal  obl igation  –  to  comply with accounting  and regulatory requirements  

You may withdraw consent to marketing at any t ime v ia  the unsubscr ibe l ink in  our  
emai ls .  



 

5.Platforms & Third Parties 

We use trusted third -party  providers to operate  our  bus iness .  These may process  personal  
data on our  behalf ,  inc luding:  

•  Wix –  webs ite  hosting 

•  Kajabi  –  d ig ita l  product p latform 

•  Kajabi  Payments  –  payment process ing  

•  Google  Analytics  –  webs ite analytics  

•  Mailchimp –  emai l  marketing 

•  Apol lo  –  B2B data sourc ing  and outbound engagement  

These providers  are  contractual ly  required to protect your  data.  

 

6.International Data Transfers 

Some of  our service providers  are  based outs ide the UK.  Where personal  data is  
transferred international ly,  appropr iate  safeguards are  in  p lace in accordance with UK 
data protection law.  

 

7.Cookies & Analytics 

Our webs ites  use cookies and s imi lar  technologies  ( inc luding  Google  Analytics ) to: 

•  Ensure s ite  functional i ty  

•  Analyse usage 

•  Improve performance 

You can manage cookie  preferences  through your  browser  sett ings  and any cookie  
consent tools  provided on our  s ite .  

For  more information about Google  Analytics ,  p lease v is i t :  

https ://pol ic ies .google.com/pr ivacy  

 

8.Digital Products & Purchases 

When you purchase dig ita l  products  (such as the High Impact HR Transformation 
Templates) , we process  your  personal  data to:  

•  Confirm your order  



•  Provide access  

•  Manage ongoing customer support  

 

Payment information is  processed securely  v ia our  payment provider.  We do not s tore fu l l  
card detai ls .  

 

9.Data Retention 

We retain  personal data only  for  as  long as  necessary:  

•  Newsletter  data –  unti l  you unsubscr ibe 

•  Customer purchase records  –  in l ine  with UK tax and accounting  requirements  

•  Enquiry  data –  for  a  reasonable  per iod to manage fol low -up 

 

10.Your Rights 

Under UK data protection law,  you have the r ight to:  

•  Access  your  personal  data  

•  Request correction 

•  Request deletion 

•  Restr ict  process ing 

•  Object to process ing  

•  Lodge a complaint with the Information Commiss ioner’s  Off ice  ( ICO)  

To exerc ise  any of  these r ights , p lease contact:  

sonia@soniamooney.com 

 

11.Changes to This Notice 

We may update this  Pr ivacy Notice  periodical ly  to ref lect changes  in our  bus iness  or  legal  
requirements .  The latest vers ion wi l l  a lways  be avai lable  on our  webs ite .  

 

Updated 1 s t  November  2026 
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